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VOLUNTEER OPPORTUNITY

COSI POSITION DESCRIPTION

POSITION TITLE:

Guest Relations Volunteer
DIVISION:


Experience
REPORTS TO:


Supervisor of Front Line Volunteers
HOURS:
Minimum of 2 Days Per Month (4-8 Hours Each)

OBJECTIVE:  Enhance the experience of our guests by providing them with excellent guest service throughout COSI by answering questions at the guest service desk, greeting individual guests and groups, ushering Extreme Screen Movies, and staffing the little kidspace desk.  

EDUCATION AND EXPERIENCE:  Candidates must possess excellent communication skills, have a passion for educating the public, and enjoy working with people of all ages and backgrounds. Candidate must have the ability to interact effectively with children, adults, parents, teachers and team members.  Candidate must also be able to stand for long periods of time, be comfortable performing in front of large and small audiences, including one-on-one interactions.  

MINIMUM REQUIREMENTS:

· 12 years of age or older
ESSENTIAL JOB FUNCTIONS include, but are not limited to:

A. Interact with guests by answering questions and assisting with their needs while they are in the building and provide concierge level guest services to all guests and Team.
B. Develop and maintain knowledge of exhibition areas, the building, programs, and shows. 
C. Provide creative input to enhance the guest experience.
D. Support general COSI operations through participation in team meetings, volunteer trainings, and extended training opportunities such as COSI University.

E. Serve as an example to other COSI team members in matters of appearance, attitude, and performance in a manner best serving COSI team members and guests.

F. In accordance with COSI's Guest Services Strategy, and as opportunities present themselves, provide excellence in guest services by assuring guest safety, using courtesy to drive each guest interaction, by delivering the COSI show, and by keeping operations efficient.

G. Perform other duties as assigned by Team Leaders, Area Supervisors, and/or the Director of the Volunteer Program. 

COSI AGREES TO PROVIDE:

A. Orientation and Training

B. Ongoing skill development

C. Coaching from supervisor and others to encourage personal development
D. Free Parking – location on COTA bus line

E. Discounts in the Atomic Café and Science2Go! Shop

F. Recognition and invitations to special events

G. Membership after 100 hours
PERFORMANCE EVALUATION ACCOUNTABILITIES:

1. Consistently deliver "concierge level" guest service to all COSI guests. This includes: being patient, friendly and attentive; taking decisive action to proactively anticipate guests’ needs; and working to find alternative solutions when a guest's request cannot be met. 

2. Develop a working knowledge of COSI operations including: the building, programs, shows, safety procedures, and Guest Services specific area operations.

3. Actively participate in continuing learning opportunities.
4. Continually serve as an example to all COSI team and guests in appearance, attitude, and performance.

SUPERVISOR AND CONTACT INFORMATION:

 (614) 228-2674 ext. 2365

guestservicesvolunteers@cosi.org

SCHEDULING:

(614) 228-2674 ext. 2365

guestservicesvolunteer@cosi.org
SICKLINE:

(614) 228-2674 ext. 2160
