Job Title: Customer Service & Shipping
Coordinator — Wilmington, Ohio

Job Description:

Join a family-run business that's passionate about making a difference in the agricultural
community. Thompson Show Feed impacts countless livestock farmers, 4-Hers and FFA
members. We're looking for someone who's excited to grow with us, in a supportive team
environment.

Key Responsibilities:

Be the friendly first impression, assisting dealers and customers with orders
Coordinate and track all shipping, including LTL shipments

Manage inventory levels, keeping our feed and supplements stocked

Handle/Ship small pack orders like top-dress and additives

Help design in-store displays that showcase our products

Perform office duties like preparing shipping documents, taking orders, and answering
inquiries from customers and dealers

Requirements:

Must be on-site in Wilmington, Ohio, Monday through Friday, no weekends

Comfortable working in all types of environments, from the office to the warehouse to the
feed floor. This is not just a desk job

Ability to lift 50 pounds

Great phone skills and enthusiasm for working with customers

Team player who loves to collaborate and contribute to a positive work environment
Forklift experience or willingness to learn is a plus

Familiarity with QuickBooks or inventory systems is helpful

Background in livestock feed or agriculture is a bonus

Why Join Us:

Be part of a close-knit team
Work in a small business atmosphere where your impact is truly valued
No weekend hours, offering a great work-life balance

How To Apply:

[ ]

Submit resume and cover letter to thompsonfeedmill@gmail.com




